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Australians.  Accordingly, Western Power does not support any changes that will result in any 
fundamental change to Western Power’s ability to re co vers its losses.  In broad terms this would 
mean that customers have full liability to Wester n Power for negligence, fraud and default under 
their supply agreement. 
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procedures. Therefore, a bespoke B2B transactio n (o r similar) will be required to facilitate this 
informatio n sharing.  
Western Power notes that Rule 99 of the NERR re quires distributors to provide retailers with 
informatio n regarding planned interruptio ns within the same timeframe as notifying customers of the 
planned interruption.  Locally, distributors are currently required to provide customers with 
informatio n regarding planned interruptio ns within the following timeframes – 72 hours for general 
customers (under the NQRS Code) and 3 business  days for LSE customer s (under the Small Use 
Customer Code).  However, under rule 125(2)(d) NERR distributors are required to provide LSE 
customers with 4 business days’ notice of planne d interruptions.  Western Power considers that the 
existing local customer protection arrangement in this regard is adequate and should be retained 
(i.e. 3 business days/72 hours’ notice), rather th an replicating the more onerous NERR requirement 
to provide 4 business days’ notice.  This customer protection element is not inco nsis tent with the 
triangular contracting model, therefore, the mi nimum change principle should be applied.   
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W es t e r n Power conside r s that the NECF process as outlined is appropriate. Western Power assumes
that thi s will be managed electronically using AEMOs retail market procedures in cluding the
customer classified threshold provision s in MSATS applying as they do in other States (i.e. each  NMI
has a LOW, MEDIUM or HIGH tag based on set consumption thresholds), and that the administra tive
b u r d e n is reason abl e.

Western P ower notes that the Tariff Structure St atement included as part of the Regulatory
S u b m i s s io n process will include a tariff allocatio n process for the purposes of assi gning a network
t a r i f f.
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Western Power considers that the NECF process as outlined is appropriate.
It should be noted that in other jurisdictions, in a ddition to the content in Part A of Ch 6B, a de tailed
B2B Network Billing specification (which  is not a nati onal B2B) has also been developed. Whilst there
are simil a rities in each State's versio n, there are also some differe nc es.
Western P ower currently administers its own Network Billing B2B specification, in consultati on with
Market Partici

modelled heavily on the Queensland version.
Western Power expects that this will continue to manage this specification, however the PU

O should
consider r oles and responsibilities in developing, negotiating and approving any ne w/modified
specification i n  WA.
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