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The successful Respondent is required to offer and assist the Customer to 
implement Demand Side Management Services if required by the Customer.  
This includes providing Customer education and securing capacity credits for the 
Customer’s demand side management programmes.  

1.1.5 RENEWABLE ENERGY   
(a) Except where required by law, the Contract Authority does not intend under 

this arrangement to require that any particular component of the electricity 
supplied must come from renewable sources. 

(b) Under this CUA, Government agencies will have the option of increasing 
renewable energy use by purchasing supplementary renewable energy 
certificates.  There is a preference for the associated Renewable Energy 
Certificates to be generated in Western Australia.  The Customer has no 
obligation to purchase from the Panel or from other parties any Renewable 
Energy Certificates created under the Renewable Energy (Electricity) Act 
2000 (Cth). 

(c) The Respondent is expected to offer a renewable energy Buy Back scheme 
to the Customers.  Many Customer sites, particularly schools and Vocational 
Education and Training (VET) organisations have renewable energy 
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The Contractor must present a single invoice for each account, and where 
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“quarter” shall mean a period of three months ending on the 31st March, 
30th June, 30th September and 31st December respectively and “monthly” 
shall mean a period of one month ending on the last day of each month. 

(c) The Contractor must be prepared to provide urgent information to the 
Contract Authority or Customer on a reasonable ad hoc basis at no 
additional cost. 

(d) There may be a need to adapt or add reports to meet the changing and 
increasing demand for management information.  Any provided report 
formats are indicative only and may be modified over the term of the 
Common Use Arrangement.  

(e)  The frequency of data provision and data formats may be modified by 
agreement between the Contract Authority or Customer and the Contractor. 

(f) 
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(a) reports of the consumption of electricity at each of the Customer’s sites and 
associated invoiced amounts; 

(b) any metering data where requested by the Customer for each of its sites (the 
indicative metering data required is detailed in Attachment B);  

(c) notification of events which will, or are likely to, prevent the Contractor from 
performing its obligations under the Customer Contract;  

(d) historic load data in electronic and or hard copy format (e.g. load profile 
data);  

(e) 
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The Contractor is to provide one day of energy market and/or management 
training for up to three (3) representatives per Customer site (under contract) and 
the Contract Authority per year at no cost. The training shall include strategies to 
avoid unnecessary consumption and how to manage electricity demand. 
Where it can be accommodated by the Customer and/or Contract Authority, the 
Contractor may invite other Potential Customers (not under customer contract) to 
energy market and/or management training sessions as part of encouraging 
Customers to use the Contractor’s Services to achieve better savings and 
shaping how they should be buying electricity.    

1.2.5 ELECTRICITY METERING 
(a) The Contractor shall be responsible for arranging the supply, installation, 

maintenance and operation of the metering facilities by the Network 
Operator.   

(b) If an upgrade of the existing meter is required, then the cost of the upgrade 



ATTACHMENTS – ADDITIONAL DOCUMENTS  
 

REQUEST NO CUA ELC 2012  Page 10 of 15  

ATTACHMENTS - ADDITIONAL DOCUMENTS (REPORTING) 
 

Please note the following attachments form part of Request CUA ELC 2012 – Common 
Use Arrangement for Retail Electricity (SWIS):  
 
Attachment Title of document Document type Instructions 

A Whole of Government Reporting – 
Reporting Format   

Included in this 
Request document 

�x Respondent to read 
and keep this part. 

B Customer Reports and Information 
Requirements – Reporting Format 

Included in this 
Request document 

�x Respondent to read 
and keep this part. 
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ATTACHMENT A – Whole of Government Reporting – Reporting Format   
 

The Whole of Government Report is generally for the Contract Authority. Agencies requiring 
any essential data may request this from the Contract Manager. 

Dataset Field Descriptions (For Report A1 – Retail Electricity Sales Quarterly Report – All Sites) 

 Field Header Format Description 

A Invoice Date Date Date of the invoice for the billing period (dd/mm/yyyy) 

B Agency Name Text Non-abbreviated name of the customer that placed the order 

C Agency Contact Name Text Name of Customer contact 

D Agency Contact Email Text Email address of the Customer contact 

E Agency Contact Phone Text Customer contact phone number 

F Invoice Address Text Address where invoices are sent 

G Site Name Text Name of the site where power is supplied (e.g. Royal Perth Hospital) 

H Site Address Text Address of the site where power is supplied 

I Account Number Text Electricity account number of the Customer’s metered site 

J NMI Number National Meter Identifier 

K Meter Number Number Meter number of the Customer site being billed 

L Pricing (Bundled or Unbundled) Text Specify if contract pricing is ‘bundled’ or ‘unbundled’ 

M On-Peak (kWh) Number Total on-Peak kWh consumed 

N Off-Peak (kWh) Number Total off-Peak kWh consumed  

O Retail Service Fee ($) Currency Retail Service Fee charged  

P On Peak Energy Charges  
excluding TLF and DLF ($) 

Currency On-Peak energy charges, excluding TLF and DLF factors 

Q Off Peak Energy Charges 
excluding TLF and DLF ($) 

Currency Off-Peak energy charges, excluding TLF and DLF factors 

R Capacity Charges ($) Currency Capacity charges billed  

S LRET Charges ($) Currency LRET charges billed  

T SRES Charges ($) Currency SRES charges billed  

U 
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hourly demand (kVA) Western Power Network RT7 Tariff 

AM Billing Period Peak half-hourly 
(kVA) 

Number Billing Period Peak half-hourly (kVA)  
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Report A1 – Retail Electricity Sales Quarterly Report – All Sites 

Quarterly Report: From:  First day of the quarter being reported (e.g. 1 Oct 20XX) To:  Last day of the quarter being reported 31 Dec 20XX) 
 
For Invoices issued during the Quarter 

A B C D E F G H I J K L M N 
Invoice 
Date 

Agency Name Agency 
Contact 
Name 

Agency Contact Email Agency 
Contact 
Phone 

Invoice 
Address 

Site 
Name 

Site 
Address 

Account 
Number 

NMI Meter 
Number 

Pricing 
(Bundled or 
Unbundled) 

On-Peak 
(kWh)   

Off-Peak 
(kWh)   

31/10/2012 E.g. 
Department of 
Education  

Joe  
Bloggs 

Joe.bloggs
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Report B1 – Monthly Metering data for Customer Sites   

Meter Number: Enter Meter Number   Agency Name: Name of Department Quarterly Report: First day of the month being reported (e.g. 1 Jan 20XX) 
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