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1. Safe Driving Guidelines  

1.1  Introduction  

T he W est er n Austr alian Government is comm itt ed to providing a healt hy and saf e wor k 
envir onm ent for its employees.  

Depar t m ent s, ag encies , and st at ut or y aut hor it ies (gover nm ent ag encies 1) are responsible f or 
ensur ing wor k place saf ety. Vehicles 2 used f or gover nm ent work are a wor kplace 3 and ther ef or e 
should be as saf e as is reasonable and pract icable. 4

The gover nm ent ’s road saf et y str ateg y Towards Zero 2008 -2020 (Towar ds Zer o) has a long ter m 
vision of a road transpor t syst em wher e cr ashes result ing in deat h or ser ious inj ur y are vir t ual ly 
elim inat ed.

 

5

The Saf e Syst em views the road transport syst em holist ically by seek ing to manag e the int er act ion 
bet ween road user s, roads and roadsides, travel speeds and vehicles. The Saf e Syst em 
recog nises it is probably not possible to prevent all cr ashes but aim s to prevent those cr ashes 
result ing in deat h and ser ious inj ur y. W hile eff or t s wil l cont inue to prevent cr ashes, when they do 
occu r, ther e are thr ee fact or s dir ect ly inf luencing the sever it y of the out com e:  the prot ect ion 
provided by the vehicle, the speed at which it hits/st ops, and the  nat ur e of the obj ect it hit s. 
Throug h the Saf e Syst em we aim to manag e these f act ors to keep crash energ ies below hum an 
toler ances to cr ash for ces .

 Towar ds Zero is based on the ‘Saf e Syst em ’ that prom ot es saf e road user s travelling 
in saf e vehicles, at saf e speeds, along saf e roads and roadsides. A descript ion of the Saf e Syst em 
can be found at Appendix 1.  

6

The Saf e Driving Guidelines (Guidelines) is an impor t ant com ponent of the Towar ds Zer o  str at eg y. 
Government ag encies are req uest ed to adopt the Towar ds Zero str at eg y and develop their own 
saf e d riving p olicy or embed its principles wit hin an appr opr iat e exist ing policy.  

 

Th e  Guidelines  are  int ended to be 
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T he Guidelines est ablish the  principles and provide advice f or gover nm ent ag encies to guide 
people wit hin their employm ent to:  

�x ensur e select ion of saf e vehicles (whet her thr ough f leet pur chase or car hir e) ; 

�x creat e a cult ur e of road saf et y awar eness ; and  

�x prom ot e saf e driving pract ices (including the wear ing of appr opr iat e rest r aint s and use of 
prot ect ive eq uipm ent ). 

The principles  provide the necessar y inf orm at ion and guidance gover nm ent ag encies may need as 
they develop their own saf e d riving p olicy  or guidelines to  meet the specif ic needs of their 
wor k places. In addit ion, the principles are desig ned to provide a com m on under st anding of vehicle 
saf et y in the work place enabling coor dinat ed implem ent at ion acr oss gover nm ent ag encies.  

The Road Saf et y Council and the Off ice of Road Saf et y encour ag e all gover nm ent ag encies to 
wor k towar ds reducing deat h and ser ious inj ur ies on our roads.  

 
 
Towards Zero Strategy  
A copy of the 
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Employer s and employees need to work tog et her to cr eat e a cult ur e that values road saf et y  and 
inf use road saf et y awar eness int o business processe s.  

Th ese guidelines  dem onst r at e leadership in developing saf e driving and f leet saf et y policy 
including pur chasing vehicles that wil l cont r ibut e to saving lives and reducing ser ious inj ur ies. One 
of t he aims of these guidelines  is  to prom ot e the upt ak e of proven cr ash and inj ur y -prevent ing 
vehicle saf et y  technolog ies that will encour ag e vehicle manuf act ur er s to f it such feat ur es as 
st andar d (this is the trend in Eur ope). An addit ional benef it to our co mm unit y is that as Stat e 
Government vehicles are sold thr oug h the used car mark et it will de velop a saf er W est er n 
Austr alian vehicle f leet.  

1.3 Application  

T h ese guidelines wer e developed to support  WA gover nm ent ag encies and can be used  or 
cust om ise d  as r eq uir ed to implem ent a saf e driving policy in each  ag ency.  

Adopt ing and implem ent ing an ag ency  Saf e Driving Policy wil l cont r ibut e to:  

�x Government ag encies meet ing their oblig at ions to preser ve the healt h and saf et y of employees 
under the Occupational Safety and Health Act 1984; 

�x i mpr oving use of 
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1.6 Non -compliance  with objectives  

Consist ent wit h the applicable leg islat ion, ag encies developing their own saf e driving policy should 
consider and art iculat e pot ent ial conseq uences wher e an employee does not com ply wit h the 
policy. Depending on the cont ent of the individua l ag ency’s polic y and the sever it y of the brea ch, 
an employee’s conduct may result in discipline.  

1.7 Applicable Legislation  

T his guideline should be read in conj unct ion wit h the f ollowing leg islat ion:  

�x Public Sector Management Act 1994 
�x Occupational Safety and Health Act 1984 
�x Road Traffic Act 1974. 
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2. Vehicle Safety Specifications  

2.1 Introduction  
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2.2 Vehicle selection factors  and safety  

O per at ional vehicles must be f it -f or -pur pose. In other wor ds, they must be able to do the job 
req uir ed of them. Howe ver, ag encies should give car ef ul consider at ion to the balance of saf et y, 
oper at ional, envir onm ental and f inancial req uir ement s when select ing a vehicle.  

These guidelines support  cur r ent  gover nm ent vehicle  policy  req uir ing the pur chase of  5-star 
ANCAP rat ed vehicles , as the minim um level of prot ect ion (inf or m at ion on ANCAP saf et y rat ing s 
can be obt ained fr om <http://www.ancap.com.au/hom e >.  

2.2.1 Vehicle safety features  

W hen det erm ining saf et y f eat ur es, those  list ed in Appendix 2 should be consider ed.  

2.2.2 Additional equipment  

T he f ollowing vehicle saf et y f eat ur es or eq uipm ent are to be consider ed only if req uir ed for 
oper at ional pur poses:  

�x airbag com pat ible bull bar or roo bar  

�x towbar rat ed f or the int ended pur pose  

�x addit ional spar e tyr e/s  

�x long -rang e fuel tank  

�x winch (airbag com pat ible)  and vehicle recover y eq
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3. Manager and Employee Responsibilities  
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Not e:  For sim plicit y , in this docum ent the term ‘manag er ’ wil l be used to ref er to the ‘per son who in 
cont r ol of a wor k place ,’ recog nising that num er ous job roles or tit les could be consider ed as being 
applicable to carr y out these dut ies. 19

Managers / p erson in control of a workplace  

 

W her e manag er s have a deleg at ed responsibilit y for vehicle and driver saf et y, they should ensur e 
that policies and procedur es are in place to enhance  saf e vehicle use wit h saf e driver s and saf e 
vehicles. This should be det erm ined thr oug h all reasonable endeavour s to ensur e that employees 
who use vehicles f or wor k pur poses:  

�x are cur r ent ly and corr ect ly licensed  

�x have the necessar y sk ills req uir ed to oper a t e the specif ic vehicle/s they are aut hor ised to 
drive  plus specialised acce sso r ies (e.g. winches) that may be f itt ed. This may req uir e 
att ending appr oved cor por at e driver training courses  

�x receive an appr opr iat e level of fir st -aid training (when the princi p le  place of wor k is their 
vehicle)

http://www.transport.wa.gov.au/licensing/566.asp�
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3.2 Adapt business processes  

T he pur pose of these guidelines is to provide a fram ewor k to assist gover nm ent ag encies to 
develop their own Saf e Driving Policy and ensure it is closely link ed wit h other ag ency policies 
including occu pat ional saf et y and healt h policy. The se polic ies may also be used by gover nm ent 
ag encies  to inf use r oad saf et y awar eness thr oug h st andar d business processe s such as:  

�x Recr uit m ent and select ion procedur es –  ident if y candidat es driving recor ds and level of 
awar eness of saf et y issu es, and those req uir ing training to impr ove their knowledg e and/or 
sk ills ; 

�x Induct ion prog r am s that cont ain wor k place road saf et y and saf e driving pract ices ; and  

�x Training and educat ion prog r am s –  t o  use progr am s to prom ot e a cu lt ur e of saf e driving that 
alig n wit h the Occu pat ional Saf et y and Healt h Act req uir em ent s f or saf e work place s, saf e plant 
and saf e syst ems of work and provides saf et y inf or m at ion, inst r uct ion and super vision to 
employees.  

Employees  

All employees who use Government vehicles have a responsibilit y to drive saf ely and assist in 
maint aining the vehicles in a saf e condit ion. Employees should:  

�x comply wit h desig nat ed pract ices and inst r uct ions reg ar ding vehicle use ; and 

�x report any unsaf e vehicle condit ions . 

3.3  Creating a culture of road safety awareness  

Managers  

Agency manag em ent can develop a saf e driving cult ur e in their ag ency by:  

�x mak ing the ag ency’s Saf e Driving Policy and obj ect ive st at em ents availabl e to all st af f lik ely to 
drive ag enc y vehicles wh en they  com m ence employm ent wit h the ag ency  

�x arrang ing  reg ular revie ws of cr ash perf or m ance  

�x arrang ing  random inspect ions of vehicle condit ion and maint enance st at us  

�x recog nising and prom ot ing good driver perf orm ance  

�x encour ag ing the display of pr om ot ional mat er ial in cant eens, park ing areas, staf f not ice boar ds 
and other appr opr iat e areas  

�x including the ag ency’s Saf e Driving Policy inf ormat ion in staf f newslet t ers  

�x providing acce ss to driver training and educat ion wher e appr opr iat e  

�x ensur ing saf e dri ving is an Occupat ional Saf et y and Healt h ag enda item at staf f meet ing s, 
for um s, and other training sessions, wher e appr opr iat e.  



 - 10 - 

Office Of Road Safety 

Employees  

All employees should suppor t a saf e driving cult ur e by:  

�x complying wit h and  under st anding their ag encies saf e driving policies and obj ect ives  

�x bring ing to their super visor s att ent ion any concerns in reg ar d to road saf ety  

Unsaf e driving pract ices may result in the rig ht to use a Government vehicle being  rem oved.  

3.4 Monitoring vehicle crashes  

Agencies should have an  eff icient syst em of recor ding and monit or ing f leet  use  and cr ash 
invo lvem ent.  Agencies  should maint ain and assess  dat a  on f leet  perf orm ance ag ainst saf et y 
obj ect ives . 

Managers  

Manag er s should ensur e that their ag enc y’s  polici es and procedur es are cor r ect ly implem ent ed . 

3.4 .1 Establish objectives  

Managers  

Manag er s should est ablish obj ect ives and implem ent str at eg ies to minim ise  the:  

�x leve l and num ber of vehicle relat ed inj ur ies  

�x number of cr ashes  

�x number of driver at fault cr ashes  

�x indir ect and dir ect cost of cr ashes acr oss the ag ency . 

3.4 .2 Review of crashes  

Managers  

Manag er s should int er view driver s under their cont r ol who are invol ved in a crash as soon 
as possible aft er the event. They should req uir e a writ t en report descr ibing the incident and 
ident if ying its causes that will enable manag em ent, the driver and employees to det er m ine 
and implem ent appr opr iat e str at eg ies to minim ise exposur e to and/or mit igat e sim ilar risk s 
in the fut ur e.  

Agencies should consider set t ing up a Crit ical Incident procedur e  based on : 

�x Handbook 436:2004 Risk Manag em ent Guidelines published by Standar ds Austr alia 

�x Handbook 221:2004 Business Cont inuit y Manag em ent published by Standar ds 
Aust r alia  

�x Risk Manag em ent Guidelines Januar y 2007 published by RiskCover 

�x Business Cont inuit y Man ag em ent Januar y 2007 published by RiskCover.  

Agencies should also  consider including wit h in the role of Saf et y Revie w Comm itt ees the 
invest ig at ion and analysi s of cr ashes, and the developm ent of corr ect ive act ions to reduce 
incident s.  

Employees should also be made awar e of the Critical Incident procedur e including the 
opt ion of counselling thr oug h the Employee Assistance Progr am (EAP) if req uir ed .21

                                            
21 The Em p l o yee Assis t a nc e Pro g ra m (EAP) provi de s six fre e c ou ns e ll i ng sess i on s eve ry 12 month s, dep en d in g on the 
age nc y, for eac h emp l o ye e and thei r fam i l y. All sess i on s are stric t l y con f id e n ti a l. Empl o ye es can cho os e fro m one of fou r 
pro vi d e rs.  
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3.4.3 Monitoring and reporting crashes  

Managers  

Manag er s should monit or the incidence and cost of their depar tm ent ’s motor vehicle 
cr ashes .22

�x number and type of vehi cle relat ed inj ur ies  

 Item s for monitor ing and report ing should include the:  

�x total cost of cr ashes (including rent al of tem por ar y vehicles, tim e lost, inj ur y treatm ent, 
tem por ar y staf f)  

�x total num ber of vehicle cr ashes per year  

�x number  of driver at fault cr ashes per year . 

This inf orm at ion will assist in the evaluat ion and monit or ing of the ag ency’s Saf e Driving 
Polic y.  

Manag er s have a responsibilit y under the OSH Act to inf or m an employer who mak es a 
hazar d or inj ur y repor t of any inves t ig at ion int o and det er m inat ion on the mat t er wit hin a 
reasonable tim e aft er receiving the report.  

Employees  

Em ployees driving Government vehicles invol ved in a crash must report the incident to the 
desig nat ed f leet repr esent at ive wit hin 24 hour s or by the close of business on the next 
wor k ing day.  

It is the driver ’s responsibilit y to report any crash, in which the est im at ed tot al dam ag e 
exceeds $3,000, to the W est er n Austr alia Police or the Insur ance Comm ission of W est er n 
Austr alia (ICWA), no lat er than 24  hour s aft er the cr ash, as req uir ed under the Road Traffic 
Act 1974 (Sect ion 55 [1]). For furt her inf orm at ion go to: < https://www.cr ashr eport.com/au >

Employees and self -employed per sons carr ying out work must inf or m the employer of any 
hazar d that the employer has a dut y to rem edy and that has not alr eady com e to their 
att ent ion.  

. 

3.5  Driver’s licences  

I t is a contr avent ion of the Road Traffic Act 1974 to drive wit hout a driver ’s  lice nse . It is expect ed 
that if a person is to drive a vehicle dur ing the nor m al cour se of their employm ent, the gover nm ent 
ag ency (relevant manager) ensur es that the select ion crit er ia are met (i.e. has a driver ’s license). If 
employees drive dur ing the cour se of their work (but not as part of their job descr ipt ion) it is 
expect ed that they alwa ys act in accor dance wit h the law.  

Managers  

Manag er s should est ablish procedur es to check  that employees are cor r ect ly licensed.  At the ver y 
least employer s should ask employees whet her they posse ss a curr ent license of the type 
req uir ed.  A sample drive r ’s license check can be found at Appendix 3 . 

Employees  

Em ployees must imm ediat ely not if y their super visor of any chang es to their licence that aff ect their 
rig ht to drive a vehicle.  

  

                                            
22 Info rm a t io n can be sou rc e d fro m the rel e va n t insu ra nc e agen c y.  

https://www.crashreport.com/au�
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Mandatory reporting of medical conditions  

Dr iver s are req uir ed by law to not if y the Depart ment of Transport of any long- ter m medical 

http://www.transport.wa.gov.au/licensing/20395.asp�
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3.8  Use of employee owned vehicles  

W hen under t ak ing gover nm ent wor k, gover nm ent vehicles should be used  at all tim es , unless 
unavoidable and in wh ic h case the manag er should be f irst inf orm ed.  

Agencies should consider developing policies and procedur es for saf e system s of work wher e 
employee owned veh icle s  are used for wor k purposes .  

Not e: The policies dealing wit h the u se of employee owned vehicles de vel oped by ag encies must 
be consist ent wit h the mot or vehicle provisions in the applicable indust r ial awar d and or 
agr eem ent.  

Managers  

Manag er s need to det erm ine thr oug h reasonable endeavour s that the vehicle is : 

�x reliable and suit able for the task including the appr opr iat e level of saf et y ( i.e. has the 
appr opr iat e ANCAP st ar rat ing ) 

�x as a minim um , maint ained in accor dance wit h manuf act ur er ’ s recomm endat ions  
�x adeq uat ely insur ed and licensed and st or ed in an appr opr iat e locat ion.  

Employees  

Em ployees who are req uir ed to use their own vehi cle reg ular ly f or  wor k  purposes  must : 

�x o btain prior writ t en appr oval f rom their super visor for the use of the vehicle  
�x e nsur e the vehicle is maint ained in accor dance wi t h the ag encies dir ect ions

�x e
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�x a procedur e for mak ing reg ular cont act wit h the work place including an estim at ed 
seq uence of tim es that the travelling st af f mem ber will cont act their base so that non -
cont act  will st ar t a sear ch ear lier rat her than lat er . 
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�x check the road condit ions and predict ed weat her condit ions f or the dur at ion of their 
jour ney  

�x be awar e of the appr opr iat e comm unicat ion procedur es  

�x check the comm unicat ion syst em(s) are in good wor k ing order (such as the radio, 
telephone, per sonal contact) and are appr opr iat e for the geog r aphical reg ion  

�x inf or m the appr opr iat e aut hor it ies of rem ot e area travel plans including, per sons 
travelling, dest inat ion and est im at ed tim e of arr ival  

�x consider the car r ying of a Per sonal Locat or Beacon (PLB) , wher e appr opriat e 

�x equip the vehicle appr opr iat ely to su it the jour ney ( e.g. specif ic ter r ain/s)  

�x check vehicle and eq uipm ent maint enance and ser vicing are up to dat e prior to 
depar t ur e  

�x plan f or vehicle maint enance and ser vicing req uirem ent s that may be req uir ed dur ing 
the dur at ion of the jour ney  

�x check driver s and passeng er s are provided wit h inf orm at ion and training on emerg ency 
procedur es (including per sonal inj ur ies and vehicl e cr ash, break downs and bogg ing) 
and use of comm unicat ions eq uipm ent  

�x check driver s and passeng er s are provided wit h inf orm at ion and trai ning on saf e 
driving, off road and four whee l driving (if applicable), advanced driving sk ills and 
maint enance of the vehicle and are able to oper ate the vehicle and all the eq uipm ent  

�x carr y a cur r ent f ir st aid kit and if appr opr iat e a f ir e ext ing uisher and  ensur e they have 
been trained to use them. Eq uipm ent recor ds should be maint ained and updat ed 
reg ular ly  

�x 
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T he Comm ission f or Occupat ional Saf et y and Healt h’s Code of Practice: Fatigue 
Management for Commercial Vehicle Driv er s and Code of Practice: Working Hours 
provides mor e inf orm at ion on comm er cial driver s’ fat ig ue manag em ent and gener al fat ig ue 
manag em ent. The principles in these codes can be applied to any wor k relat ed driving. 23

Employees  

 

Employees who drive du r ing the course of their work should be awar e of the relat ionsh ip  
bet ween f at ig ue and driving. They should also be awar e of their ag ency’s inst r uct ions 
concer ning the avoidance of f at ig ue. To avoid f at ig ue, employees should under the 
dir ect ion of their super visor:  

�x plan realist ic driving schedules including an over nig ht st ay, wher e necessar y  

�x 

http://www.commerce.wa.gov.au/worksafe/PDF/Codes_of_Practice/Fatigue_managment_fo.pdf�
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3.9
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Employees  

Em ployees are expect ed to com ply wit h the law reg ar ding seat belt s and be awar e of, and 
com ply wit h any addit ion al provisions of their ag ency.  

The 

http://www.childcarrestraints.com.au/�
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Appendix 1 -  Safe System 

1.1 Introduction  

T he ‘Saf e Syst em ’ vie ws the road transport syst em holist ically by seek ing to manag e the 
int er act ion bet ween road user s, roads and roadsides, travel speeds and vehicles. The Saf e 
Syst em recog nises it is probably not possible to prevent all cr ashes but aim s to p revent those that 
result in deat h and ser ious inj ur y.  

In Austr alia the Saf e Syst em road saf et y appr oach is being adopt ed to help reduce road trauma as 
par t of the Austr alian Transpor t Council’s  

http://www.atcouncil.gov.au/documents/atcnrss.aspx�
http://www.atcouncil.gov.au/documents/nrss_actionplan_0708.pdf�
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W hile eff or ts will cont inue to prevent cr ashes, when they  do occu r, ther e are thr ee f act or s that 
dir ect ly inf luencet he sever it y of the out com e: the prot ect ion provided by  the vehicle; the speed at 
wh ich it hit s; and the natur e of the obj ect it hit s. W e can  manag e these fact or s to keep cr ash 
energ ies below our  physica l lim it s.  

Of course, we cannot build a syst em wher e users can behave irr esponsibly. W e must cont inue our 
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1.2.2 Safe Roads and Roadsides 

I m pr oving road inf r astr uct ur e by:  

�x desig ning and maint aining roads and roadsides to reduce the risk of crashes occur r ing 
and the sever it y of i nj ur y if a crash does occu r  

�x providing a transpor t syst em that support s saf e out com es.  

1.2.3 Safe Speeds 

Ensur ing speed lim it s and travel speeds ref lect the saf et y of t he road inf r ast r uct ur e by:  

�x under t ak ing speed enf orcem ent and educat ion  

�x est ablishing speed lim it s acco r ding to the feat ur es of the road and roadside, vehicle 
crash -wor t hiness and the f unct ional perf orm ance and known lim it s of the road user.  

1.2.4 Safe Vehicles  

I m pr oving the saf et y of the vehicles in the road syst em by:  

�x prom ot ing saf et y f eat ur es that reduce the lik elihood of a crash (and reduce the impact 
of the crash on vehicle occu pant s as well as pedest r ians and cyclist s)  

�x encour ag ing consum ers and bus inesse s  to pur chase saf er vehicles  

�x implem ent ing mandat or y saf e vehicle procur em ent in Government fleet s and 
recomm ending addit ional saf et y feat ur es to be c onsider ed 

The Saf e Syst em emphasises the impor t ance of ensur ing these com ponent s work in 
suppor t of each other to keepcr ash energ ies below hum an toler ance lim it s.  

1.3 Safe System Guiding Principles  

Creat ing a Saf e Syst em depends heavil y on under st anding and implem enting the following f ive 
principles.  

1. The limits of human performance.  W e all mak e mist ak es and we need to ack nowledg e the 
lim it s of our capabilit ies. Tradit ional appr oaches to road saf et y f ocus on prevent ing risk tak ing 
behaviour s. Prevent ion prog r am s (such as drink driving, speeding and seat belt non -use) are still 
impor t ant but they cannot addr ess the whole road saf et y problem. W e also mak e mist ak es (for 
exam ple thr oug h inat t ention, poor gap select ion while over t ak ing and failur e to st ay wit hin the 
travel lanes). A guiding philosophy that ack nowledg es ‘hum an err or ’ and fallibi lit y is esse nt i al.  

2. The limits of human tolerance to violent forces.  In a crash ther e are physical lim it s to the 
amount of f or ce our bodies can tak e bef or e we are inj ur ed. The Saf e System seeks to creat e a 
road transpor t syst em in wh ich the for ces in for eseeable collis ions are wit hin our physical lim it s. 
This means the abilit y of a vehicle to prot ect its occupant s and other road user s in comm on cr ash 
types and at typical impact speeds must be known and tak en int o acco unt by road syst em 
desig ners and oper at or s. In addit i on to vehicle occu pant s, it is vit al that we under st and and cat er 
for the physical toler ance lim it s of unpr ot ect ed road user s such as pedestr ians, cyclist s, 
mot or cyclist s and scoot er rider s.  

3. Shared responsibility.  Pr eviousl y the maj or ity of road saf et y responsibilit y rest ed wit h the 
indi vidual road user. W ithin a Saf e Syst em we all tak e an individual and shar ed role in road saf et y. 
Road user s rem ain responsible f or com plying wit h all road rules such as speed lim it s, using 
restr aint s, driving unim pair ed and pur chasing vehicles wit h good saf et y feat ur es. Syst em desig ner s 
are responsible f or planning, desig ning and inf luencing the oper at ion of a Saf e Syst em.  
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4. A forgiving road system.  W e need to desig n a road syst em that is ‘inher ent ly saf e’ so when 
cr ashes  do happen, deaths and ser ious inj ur ies can be avoided. Impor t antly, the road syst em is a 
real wor ld illust r at ion of the basic laws of nat ur e that gover n the movem ent of obj ect s (including 
hum ans and vehicles). Driver s and rider s are st ill expect ed to driv e or ride saf ely but, a Saf e 
Syst em must also be f org iving when mist akes happen. A forg iving road syst em recog nises and 
cat er s f or the lim it s of hum an toler ance to physical f or ce.  

5. Increased use of public transport.  Buses and trains are saf er modes of travel than car s and 
mot or cycles. The f ewer people driving cars and riding mot or bik es and scoot er s on the roads, the 
fewer deat h and ser ious inj ur y cr ashes will occu r. Incr easing the use of alter nat ive modes of 
transpor t  also reduces cong est ion and vehicle emissions and support s sust ainabilit y.  
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Appendix 2-  Vehicle Safety Features  

 
Vehicle saf et y f eat ur es are under int ense developm ent by vehicle manuf act ur er s and the 
avai labil it y and perf or m ance is chang ing rapidly. The vehicle saf et y inf ormat ion is grouped as 
follows:  

1. Proven - wher e the technolog y is relat ively mat ure, is widely availab le (and/or mandat ed) 
and the saf et y benef its have been independent ly evaluat ed.  

2. Emerg ing  - wher e the saf et y f eat ur ehas only recent ly been int r oduced, is  gener ally not as 
widel y avai lable and the saf et y benef it s have not been independent ly eval uat ed.  

3. Other vehicle saf et y related inf orm at ion  - this includes car colour, 4W D safet y and GPS 
tracking technolog y.  

Proven 

Anti -lock Braking System (ABS)  

An Anti -loc k Brak ing Syst em is a syst em which prevent s the wheels from lock ing while brak ing. 
This allows the driver to maint ain steer ing contr ol under heavy brak ing and st eer away from an 
obj ect in the pat h of the vehicle.  

Most lig ht vehicles have this f eat ur e as st andar d.  

Seatbelt Reminder Systems  

A seat belt rem inder system is a syst em alert ing the driver by means of sound and visual 
indicat ions when a seat belt should be wor n. The rem inder sig nal should be loud and clear but not 
annoying. The targ et is to rem ind people, who acce pt the benef it s of the seat belt s, that they have 
not fast ened their belt.  

Curr ent ly lig ht vehicles are req uir ed to provide a 4 seconds visual war nin g on start -up. Enhanced 
seat belt rem inder syst em s wit h an audio and visual war ning f or 30 seconds or mor e will be 
req uir ed in new models from 1 July 2013 and in all models from 1 Ju ly 2015.  

Electronic Stability Control (ESC)  

Elect r onic Stabilit y Cont rol (ESC) is an act ive saf et y syst em that helps the driver ret ain cont r ol of 
the vehicle and helps reduce the chances of sing le vehicle or run off road cr ashes. ESC does this 
by select iv el y appl ying individual wheel brak es and adj ust ing eng ine power out put.  

Int er nat ional resear ch showed that sing le vehicle cr ashes can be reduced by 35 per cent in 
passe ng er vehicles and 67 per cent in four wheel drive and spor t s utilit y vehicles f it t ed wit h ESC. 
ESC is also k nown by dif f er ent nam es by dif f er ent manuf act ur ers .31

�x Elect r onic Stabilit y Prog ram (ESP) - Holden, Audi, Chrysler, Mer cedes, Saab, Volk swag en  

 

�x Dynam ic Stabilit y Cont r ol (DSC) - Ford, BMW, Jag uar, Land Rover  
�x Stabilit y/Swer ve Cont r ol (VS C) - Toyot a, Lexus  
�x Active Stabilit y Cont r ol (ASC) -  Mitsubishi  
�x Dynam ic Stabilit y And Tract ion Contr ol (DSTC) -  Volvo  
�x Stabilit y Assist (VSA) -  Honda 
�x Dynam ic Cont r ol ( DC) - Subar u, Nissa n  
�x Vehicle Dynam ics Cont rol (VDC)  

ESC was made com pulsor y in all new model passeng er vehicles from 1 Novem ber 2011 and all 
models from 1 Novem ber 2013. It is lik ely to be com pulsor y in all lig ht com m er cial vehicles up to 
3.5 tonnes GVM by 2016. 

                                            
31 Source d from the fol l o wi n g web s it e on 21 April 2009 < www.hows a f e i s you rc a r.com.au >. 

http://www.howsafeisyourcar.com.au/�
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Side and curtain air bags 

Side and curt ain air bag s prot ect occupant s in a side impac t crash. Curt ain air bag s drop down f rom 
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Real wor ld per f orm ance dat a sugg est s that AEB can reduce crashes by up to 27 per ce nt.  
Lane Departure Warning 

Lane depart ur e war ning and lane k eeping support syst em s help the driver to keep in lane. They 
use video cam er a along wit h imag e recog nit ion technolog y to det er m ine the vehicles posit ion in 
relat ion to road mark ing s and rely on the contr ast wit h the road surf ace. If the vehicle st r ays out of 
line a war ning is issu ed wh ich can be audit or y or sensor y thr oug h vi br at ion of the st eer ing wheel or 
seat.  

Proximity Sensors 

Syst em s using proxim it y sensor s of var ious types are available to sense obj ects that are out of 
vie w of the driver. This can include:  

�x detect ion of vehicles in blind spot s  
�x rear cam er as to help wit h rever si ng  
�x adapt ive cr uise cont r ol to measur e the dist ance to vehicles in f ront and ensur e a saf e 

dist ance is maint ained.  

These syst ems only provide assist ance to the driver and the responsibilit y rem ains wit h the driver 
for saf e oper at ion of the vehicle.  

Other vehicle safety related information  

Car Colour  

A study undert ak en by the Monash Univer sit y Accident Resear ch Centr e (MUARC) invest ig at ing 
the relat ionship bet ween vehicle colour and cr ash risk found that black, blue, grey, green, red and 
silver veh icl es had a higher crash risk com par ed wit h whit e vehicles. Colo ur s hig her on the visibi lit y 
index, such as whit e, are recom m ended to reduce cr ash risk.  

GPS Systems  

T he use of GPS systems that monit or vehicle posit ion can help to ensur e that emerg ency 
assist
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I n gener al vehicles that are used in rur al and reg ional areas should be eq uipped wit h at least one 
full size spar e tyr e.  

W hen req uir ed to use a tem por ar y use spar e tyr e the vehicle manu f act ur ers instr uct ions in reg ar d 
to maxim um speed and dist ance travelled must be f ollowed.  

Use of Bull Bars  

Agencies need to give car ef ul consider at ion to the use of bull bar s. Bull bar s that are com pat ible 
wit h a vehicles air bag and rest r aint syst em s are avai lable. Howe ver the effect upon the vehicles 
over all cr ash perf orm ance is gener ally not known. A vehicle that has a 5 star rat ing cannot be 
guar ant eed that it will ret ain this rat ing if it is f it t ed wit h a bulbar.  

ANCAP stat es the f ollowi ng on its websi t e . 

“ANCAP does not test vehicles wit h bull  bar s f itt ed but resear ch test s have shown that a 
bull  bar can adver sely affect perf or m ance in the ANCAP front al off s et tes t  - incr easing t he 
risk of inj ur y to occu pants. In moder n vehicles, the front cr um ple zone is usually an 
opt im um desig n for this sever it y of cr ash and a bull  bar can chang e the cr um ple 
char act er ist ics away f rom this opt im um.  

The f itt ing of bull  bars also incr eases the pot ent ial risk of inj ur y to pedestr ians. From 2012, 
the ANCAP Road Map set s out minim um req uir em ent s f or pedestr ian protect ion in order f or 
a vehicle to receive an over all rat ing of 5 stars ("hig h seat" vehicles (e.g. dual cab utilit ies) 
do not have to mee t this unt il 2014). Vehicles wit h bull  bar s are unlik ely to meet pedestr ian 
test st andar ds and ther efor e are unlik ely to achieve a 5 star saf et y rat ing.”  

Provision of Fire Extingu-7(on f)-17(i)39ul 

http://www.ancap.com.au/crashtesting#Front_Offset_Test�
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Appendix 4 -  Vehicle M aintenance 
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Weekly Check  

T his check should be carr ied out by the vehicles desig nat ed driver once a week. The check list 
should include provision for sig n off and report ing of fault s.  

It should include all items of the daily check plus.  

Item Check 

C heck brak e pedal is firm and does not sink to the f loor   

Check wor k shop ser vice is up to dat e   

Visual check of saf et y equipm ent war ning lig ht s   

Check eng ine oil level   

Visual check eng ine coolant level   

Visual check brake f luid level   

Visual check of windscr een wiper s   

Visual check of washer f luid levels   

 

Monthly Check  

T his check should be carr ied out by the vehicles desig nat ed driver once a mont h. The check list 
should include provision for sig n off and report ing of suspect ed f aults.  

It should include all items of the daily and week ly check s plus.  

Item Check 

Physical check s of tyr e pressu r es on all wheels in cluding the spar e   

Visual inspect ion of tyr es f or adeq uat e tread depth and uneven wear   
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