
 

 

 

 

28 January 2021 

 
Kate Ryan 
Executive Director 
Energy Policy Western Australia 
Locked Bag 11, Cloisters Square 

Perth WA 6850 

Sent to: energytransformation@energy.wa.gov.au  

 

Dear Ms Ryan 

Metering Code 

Perth Energy is a wholly owned subsidiary of AGL Energy Ltd (AGL), one of Australia’s leading integrated 

energy companies and the largest ASX listed owner, operator, and developer of renewable generation. 

AGL’s diverse power generation portfolio includes base, peaking and intermediate generation spread 

across the National Electricity Market (NEM), and now Western Australia. AGL is also a significant retailer 

of energy, providing energy solutions to over 3.6 million customers on the Australian east and west coasts.  

Perth Energy is pleased to make this submission in response to the proposed changes to the Metering 

Code.  We fully support the moves to implement changes to the code now even though five-minute 

settlement is not scheduled to be introduced until 2025. It is our experience from similar changes in the 

NEM that adequate time must be allowed to implement, test and prove changes of this magnitude.   

As a general comment we wĀstill defined as “meter data” or should it be referred to as 

something different?  

It may help to map out what happens to the data from being collected “raw” at the meter until it is 

provided to users for billing purposes.  This may identify shortcomings within the definitions. 

The Code does not appear to be fully compatible with changes that may be implemented as part of the 

DER Roadmap.  In particular, the roles and rights of behind-the-meter service providers do not appear to 

have been fully addressed.  For example, clause 1.2 does not show that the Code applies to BTM providers 

nor are they granted rights to data under clause 5.6. 



 

 

We note that 



 

 

Appendix : Detailed commentary on the proposed Metering Code changes 

 



 

 

Clause Issue Recommendation 

installed. Type 5 meters 
should no longer be allowed 
for transferring customers. 

3.21 While this clause requires the metering hardware to 
record data for 35 or 200 days, there does not seem to 
be a requirement to ensure that the meter data is read 
before that recorded data is overwritten. The small use 
code only requires customer meters to be read at least 
annually.  This is now problematic, as an annual read of a 
meter would see the data replaced (6 or 10 times over). 

A new clause should be 
added to ensure that the 
responsible Meter Data 
party must read the meter 
before any recorded data 
can be overwritten. So, if a 
communications link fails 
then no more than say 30 
days from the failure. If a 
manually read meter, then 
no more than say 190 days.  
This allows for initial read 
failure or delays due to 
COVID, bushfires blocking 
roads etc.  

3.3C 



 

 

Clause Issue Recommendation 

of AMI meters).  This should be rectified and a load limit 
applied to UMS loads 
 

amount (eg 2 amps) and 
which has a consistent load.  
 

4.2 



 

 

Clause Issue Recommendation 

2. It would be expected that the participant responsible 
for issuing the NMI (the network) would also be 
responsible for maintaining the supply address 

5.22 Validation and Estimation processes should not be 
specified as a minimum, they should be extensive 
enough to cover the majority of situations, and where an 
unusual situation exists, require the MDA to liaise with 
affected parties and get agreement prior to making a 
change. 
Allowing the MDA to undertake undocumented 
processes does not allow the user to easily replicate the 
process or test it for accuracy. 

 

5.23 (3) This clause assumes that the connection point is still 
viable and that someone is consuming energy.  A 
premise destroyed by a bushfire may never be replaced 

Amend the code to require 
replacement if there is  a 
viable connection point and 
a customer seeking to 
consume energy. 

5.3(1) See comment about reading meters with 
communications links prior to memory rollover. 

Add an obligation to ensure 
that comms meters which 
lose links or manually read 
interval meters must be 
read prior to memory 
rollover to ensure there is 
no loss of energy data. 
 

5.3(2) See previous comments around the use of the term 
electricity production and consumption. 

Replace with apparent and 
reactive energy. 
 

5.4 See previous comments – eg 5.3(1) regarding interval 
meter memory rollover. 

 

5.6 
5.7 

The number of participants who require energy data 
may increase with BTM Meter services and Demand 
Response Services 

 







 

 

Clause Issue Recommendation 

1.3 Definition 
Market 
Participant 

Suggest that this definition may no longer be 
appropriate, given the inclusion of roles such as demand 
side participants and BTM service providers. 

Suggest that this definition 
be updated and / or referred 
to the rules. 

1.3 Definition 
Meter Data 

The term Meter Data is used as a defined term in Cl 
6.7(i) but is not defined in the Metering Code, nor is it 
considered in the general definition of Data. 

Include a definition for 
Metering Data or a 
reference to its definition. 

1.3 Definition 
Throughput 

The terms electrical production and electrical 
consumption are not defined, nor is it clear if its 
apparent or reactive power, or what units of 



 

 

Clause Issue Recommendation 

accumulated metering once such an installation has 
been completed. 

General 
Comments 
 

A lot of the provisions of the metering code in relation to 
the request and provision of data seem quite manual 
and laborious. 
With new participants being involved in the WEM, 
consideration should be given to moving to a more 
automated B2B process which would allow more 
participants to operate on a single platform   

 

 

 


