Application Management Policy

Purpose

To outline how the Department of Communities (Housing) manages applications for public
housing.

Scope
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c. Upon reinstatement of a withdrawn application.

4. Application Zone
Clients will be listed for only one Metropolitan zone or country town of their choice.

5. Application Review

Public housing applications will be reviewed regularly to assess client eligibility for public
housing and to understand their housing needs.

6. Application Withdrawal
Public housing applications may be withdrawn:

a. If the client is no longer eligible for public housing;
b. At the request of the client;

c. If the client does not respond to correspondence or information requests from the
Department of Communities (Housing);

d. If the client leaves Western Australia for longer than 6 months;
e. If the client does not accept a property offer, unless:

i. The client can demonstrate the offer does not meet their housing needs, or;
ii. A deferral has been granted due to extenuating circumstances.

7. Application Reassessment

Subject to reassessment of eligibility and determining the clients housing needs, a
withdrawn application may be reinstated:

a. As a result of a successful appeal,
b. As a result of a discretionary decision;

c. Within one year of the application being withdrawn due to the client not responding
to an application review without proceeding to the appeals process, or;

d. Within one year of the application being withdrawn due to the client not being able
to accept an offer of accommodation at the end of a deferment period.

8. Community Housing
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Related legislation

f Housing Act 1990
 Residential tenancies Act 1987
 Residential Tenancies Regulations 1989

Related policies
 Eligibility Policy.

. Appeals Mechanism.

f Discretionary Decision Making Policy.
 Allocations Policy.
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