


Income Confirmation Scheme 
Fact Sheet

What is the Income 
Confirmation Scheme 
(ICS)?

ICS is a service that allows you to authorise Centrelink to provide your 
income details directly to the Housing Authority.

How will it work? If you wish to use this service Centrelink will send your income details 
electronically to the Housing Authority, enabling the Housing Authority 
to assess your rent quickly and conveniently. This service is completely 
voluntary and you can stop at any time by contacting the Housing Authority.

Who is eligible? Anyone who receives a Centrelink payment and lives in a Housing 
Authority property can use the service. This includes all members of  
the household.

What details will  
Centrelink send to the 
Housing Authority?

Centrelink will advise the Housing Authority:
•	 The dollar amount of your last Centrelink payment
•	


